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Salesforce Professional Services 


Implement 


Deploy the full power of the Salesforce 
platform across your entire business. 


Salesforce Professional Services puts the experts closest to Salesforce technology behind your digital 
transformation every step of the way. We help you get value faster and become self-sufficient with 
Salesforce by co-creating a tailored roadmap, a flexible platform, and strategies for faster innovation. 


How do we work together to achieve your goals? 


We partner with you to go live with the Salesforce platform so you can quickly 
get value from your investment. 


Prioritize key business outcomes. 


Ensure that your target use cases and business value drivers of customers reduced time 
are aligned with your long-term technology vision and ot project outcomes* 
strategy. 


Design a scalable architecture. 


Create a flexible foundation that’s designed to grow as your 
business grows. With a blueprint for the future, you will be 
ready for whatever comes next. 


Launch your implementation. 


Achieve your prioritized business outcomes faster with a 
lean, agile, iterative, and design-led implementation 
methodology powered by AI. 


Discover all the ways Professional Services can bring value to your business faster. 
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Hear how our experts have helped other customers. 


GÉ We put our customers at the center of everything we do and are constantly 
focused on finding new ways to better serve them... Bringing in Salesforce as a 
partner to help us augment that innovation and continually improve the 
connection to our customers, made sense. They are not afraid to grow with us and 
WILLIAMS i i f i 
SONOMA help us scale our marketing email program, while sharing a core value of trust. 


Laura Alber, CEO, Williams-Sonoma, Inc. 


Read the story 


See how we’ve improved customer outcomes. 


According to a commissioned Forrester Consulting Total Economic Impact™ study*, Salesforce Professional 
Services helped customers achieve: 


| 95% 96% 96% 


of customers were able to of customers improved their of customers improved data 
innovate better and faster* customers’ experiences* visibility and accuracy* 


With over 24 years of product and industry expertise on the world’s #1 AI CRM platform, we're here to 
help you realize value faster. 


Want to work on your implementation with Professional Services? 
Contact your Salesforce Account Executive or call 1-800-664-9073. 


*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by Forrester Consulting on behalf of Salesforce, February 2024. 
Survey respondents include 220 cross-industry, global decision-makers who have worked with Salesforce Professional Services. 
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Discover all the ways Professional Services can bring value to your business faster. 


